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Terms & Conditions

The Service Provider shall develop, maintain, customize and support the Online Tax
Collection Platform Project.

UMC can provide time to time schemes and policies customization which should be
implemented in software as early as possible; cost will not be paid by UMC.
Notwithstanding the forgoing, Parties agree that Bank roles and responsibility shall be
limited to implementation cost and operations and maintenance cost, as agreed by Bank
in writing, payable to the Service Provider.

UMC, through its designated officials shall provide timely information, data and

-necessary administrative support as and when required for development of software

and system automation & data digitization as may be required by the Service
Provider/Bank. UMC agrees that it will monitor deployment and satisfactory functioning
of such services/software solution system from the Service Provider.

The Service Provider shall follow all the standards which will adhere to the specifications
provided by the RBI/ regulators/ PCI DSS/ Industry Standards or comply with the all
guidelines applicable to bank.

All hardware, web hosting, Cloud Server details should be provided by service Provider
to UMC minimum for a period of 5 years.

While the Service Provider is responsible for the functioning and operation of the
solution, the backend databases will be owned by Ulhasnagar Municipal Corporation,
Ulhasnagar Municipal Corporation will be the owner of all data, transactions in any
form kept at the different logations in India where the solution has been installed, either
in electronic form or physical form such as paper etc.

The Service Provider shall supply all necessary documentation for the training, use and
operation of the system. This will include at least one set of original copies per
installation of the user manuals, reference manuals, operations manuals, and system
management manuals in English and Marathi.

The Service Provider shall provide training to officials of UMC.

UMC will not be liable for any development, maintenance and customization cost of
software. It will be taken care by the proposing banks itself.

The Service Provider shall deploy and engage suitably experienced and competent
personnel as may reasonably be required for the performance of the services.
Application will be of Ulhasnagar municipal property when the contract will be
terminated and bank will take care of all the necessary actions.

The Service Provider should give unlimited rights for the use of the solution supplied to
Ulhasnagar Municipal Corporation, wherever required.
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